


What are 
we doing 
today?



Photos of no place for hate workshops that took place across sandwell



In this photo, you can see participants who took part in Sandwell's first Hate Crime Policy Jam - attendees at 

the event included the mayor of sandwell, representatives from the police, social action groups 

and residents, all of who came together to shape this toolkit.



Hate crime and 
the black country





WHAT IS 
HATE CRIME?



Hate crime or 
hate incident?



Some example of hate incidents include but 
are not limited to, are:

● Offensive jokes 
● Taunting 
● Abusive gestures





Do people really recognise 
what hate crime is?



You have posted an item 
on Instagram and 
somebody you do not 
know has popped up with 
an insult that has a hint 
of a homophobic slur.





You and your whole family 
are massive West Bromwich 
Albion fans. One morning you 
all wake up and notice 
somebody has graffitied  
‘Wolves R the best, West 
Brom R crap” on your wall.





You move to a new town for 
University and you get 
rejected for a house share 
because the housemates say 
they want the house to be 
‘more British.’





A young lady wearing a Hijab 
is walking down the street, 
then a gang of young people 
say something negative 
about what she is wearing 
and one of the young people 
flicks a lit cigarette at her.





Activity:
How can we help people feel comfortable 
to come forward if they think they may 
have been subjected to a hate crime or 
incident?



Where can we 
report hate 
crimes?



Police

This is the obvious one but important to share nonetheless In an emergency whereby you believe you or 
someone else is in immediate danger or at risk of harm, call the police on 999.

In a non-emergency, you can report a hate crime by calling the police on 101.

You can report non-emergency incidents through the West Midlands Police website 
(https://www.west-midlands.police.uk/) or by downloading the West Midlands Police hate crime reporting 
app from where you download your apps.

https://www.west-midlands.police.uk/


You can pass on information about hate crime offenders by calling Crimestoppers on 0800 555 111. This is 
anonymous and you will not be asked for your personal details. You can use their web platform too by 
visiting the Crimestoppers website (https://crimestoppers-uk.org/)

You can report hate crimes on the True Vision website (https://www.report-it.org.uk/)

Stop Hate UK, there is also an app, https://www.stophateuk.org/about-us/about-stop-hate-helplines/

https://www.report-it.org.uk/


Third-Party 
Reporting Centres: 
what are they?



What happens if 
you report a hate 
crime? Let us look 
at the process



Step one: A hate crime is reported 
either via telephone (999/101), online 
webchat, or third party reporting 
centre (TPRC). In the case of telephone 
or online reports, either a contact 
log is created for officers to be 
allocated, or a crime number is passed 
over the phone.



Step two: If clear lines of enquiry are identified (i.e. 
CCTV, forensic evidence, witnesses) then the hate crime is 
allocated to a police officer to be investigated, here an 
officer will make contact to take statements of 
complaint and secure or preserve evidence, and if one 
has not been taken out already, provide a crime 
reference. Of note, the definition of a hate crime 
determines that the victim or “anyone else” defines if an 
incident has hate crime as determining or motivating 
factor, based on a number of protected characteristics 
(race, religion, sexuality, disability etc). Hate crime is 
not a crime in itself, and is instead an aggravating factor 
for another crime (racially aggravated assault, 
homophobically aggravated criminal damage etc).



Step three: The originating officer completes 
the primary investigation, then hands the 
investigation to an appropriate investigating 
team to complete any further lines of enquiry.



Then what happens?



Why is hate crime so 
underreported?



Not Sufficiently Serious 
Poor Experience with the Police 
Shame and Blame 
Fear of repercussion 
Language difficulties 
Inaccessible reporting facilities 
Fear of the Police



What is the impact on 
people who are on the 
receiving end of hate 
crime?



Research shows that the psychological 
distress experienced by victims of hate crime 
is higher than victims of crimes not 
motivated by prejudice.



Hate crimes can cause fear, anxiety, anger 
and humiliation.



To victims, hate crimes feel very personal 
because they are targeted because of who 
they are or who they are assumed to be.



Victims feel especially vulnerable as they 
feel that they cannot change the reason why 
they were targeted e.g. disability, race, 
sexuality.



Repeat victimisation 
can worsen the 
emotional toll of 
hate crime.



In addition to the social and 
emotional consequences, 
hate crime can cause people 
to change their behaviour to 
avoid hate crimes and 
incidents, such as not going 
out as much or avoiding 
certain areas.



Witnessing or hearing about 
hate crimes also impacts 
wider communities’ feelings 
of safety and security.



Safeguarding



DO
🗸 Listen carefully - try not to react or express your 
own views.

🗸 Reassure them they have done the right thing - 
they may have kept this secret for some time.

🗸 Reassure them it is NOT their fault and that they 
are deserving of help and support.

🗸 Say you believe them. They will likely have feared 
telling and have trusted you; they want your help. 

🗸 Explain what you will do next. 

🗸 Follow your INSTITUTION’S (workplace, place of 
education etc) safeguarding policy guidelines and 
report it immediately to the appropriate person.



X Don’t challenge their honesty, i.e. “Are you sure this 
happened?” This implies a lack of trust and support.

X Don’t ask “why?” questions as this implies blame, i.e. “Why
do you think he did that?” “Why didn’t you tell someone?”

X Don’t keep asking questions or demanding details in order 
to ‘prove’ abuse.

X Don’t use words such as “good” or “bad” as these imply 
judgment.

X Don’t make promises that you cannot keep – i.e. that we will 
keep a secret.

DON’T
X Don’t encourage disclosures to take place in a whole-class
setting or in front of peers.

X Don’t pressure anyone to disclose abuse. Instead, enquire
about their wellbeing and say you are there if they want to
Talk.

X Don’t ask leading or suggestive questions.

X Don’t correct / teach anatomically correct words for body 
parts. Use the words they are using.



Report, record, and monitor action taken 
against any instances of hate

Display posters and organisational 
commitment condemning all forms of hate

Reassure victims that complaints will be 
taken seriously

Promote and implement politics that promote 
dignity and respect

Reassure victims that complaints will be taken 
seriously
                                                                                           
Train staff on hate crime                                                                                                                                        
                                                                                                
Promote and implement politics that challenge 
all forms of hostility

What can we do as a project?



NEXT STEPS


